» GreenHills

ANREA EDUCATION AGENCY

Halverson Center for Education 712.366.0503
24997 Hwy 92, PO Box 1109 In-State: 844.366.0503
Council Bluffs, IA 51502 Fax: 712.366.7772

October 25, 2018

REQUEST FOR WAIVER
CC Docket No. 02-6

Contact Person:

Jamie Reid

Green Hills AEA

24997 Highway 92

PO Box 110

Council Bluffs, IA 51502
712-366-0503

ireidfecighaca.org

This letter is request for a waiver of the rules for invoice deadline and the USAC decision to
deny our appeal to the USAC decision letter dated October 5, 2018, for recovery of impropetly
disbursed funds letter dated June 18, 2018. We are requesting a waiver due to unusual
circumstances that were beyond our control. We met the deadline for filing the BEAR form,
however because of incorrect SPIN number provided by the vendor, we did not receive SPIN
information in a timely manner. Please see documentation attached.

USAC mistakenly applied the Jefferson-Madison Reconsideration Order direction USAC to
identify and allow all applicants who timely filed their BEAR forms to be allowed to resubmit
their BEAR forms even if their service provider failed to certify the BEAR form prior to the
original invoicing deadline.

We are appealing:

a.
b.

C.

d.

Appellant Name: Green Hills AEA

Applicant Name: Green Hills AEA

Service Provider Name: Interstate Enterprises, LTD

Applicant BEN: 132382 |

Service Provider Identification Number 143044030

FCC Form 472 Application Number; 947624 '

Funding Request Number: 2633239

Recovery of Improperly Disbursed Funds: You received disbursements after your
invoice deadline. For recurring services, invoices must be submitted no later than 120
days after the last day to receive service or 120 days after the FCC Form 486
Notification Letter date, whichever is later. Services must be delivered within the
fund year. Your invoice was received after the invoice deadline. Therefore USAC
must seek recovery of improperly disbursed funds in the amount of $2,987.18.




Our BEAR form was filed 12/23/15 (see attached) and was voided due to incorrect SPIN
number, this shows that we met the original invoice deadline. Also attached is correspondence
between the service provider and our entity that demonstrates the provider changed their name
and did not appropriately follow through with the proper forms to change their SPIN number in a
timely manner.

On August 11, 2016, a letter of appeal was written (see attached). On July 26, 2017, Julia
Redmond at the Client Service Bureau of Schools and Libraries worked with Jamie Reid and the
service provider to file the appropriate forms so we could be reimbursed (see attached).

A letter from the service provider which was Interstate Enterprises now known as OmniTel
indicating the error on their part in not filing the appropriate form is attached.

Our agency took all of the approptiate measures to recover these funds. Based on these efforts
that have been made and our attempt to work with the service provider and direction from Client
Services at USAC, we believe that our BEAR form in the amount of $2,987.18 was propetly
approved August 24, 2017 (see attached). Therefore, we request that the decision made for
Recovery of Improperly Disbursed Funds be reversed.




anss Univarsal Servies
VA Administiative Co.

Administrator’s Decision on Appeal ~ Funding Year 2014

October 5, 2018

Jamie Reid

Green Hills AEA

24997 Highway 92

PO Box 1109

Council Bluffs, IA 51502

Re: Applicant Name: Green Hills AEA
Billed Entity Number: 132382
Form 471 Application Number: 947624
Funding Request Number(s) (FRN): 2633239
Your Correspondence Dated: July 12, 2018

The Universal Service Administrative Company (USAC) has completed its evaluation
of the July 12, 2018 letter of appeal (Appeal) submitted by Green Hills AEA (the
District)." The Appeal requests that USAC cease its recovery action because the
District timely submitted its invoice before the extended September 1, 2017 invoicing
deadline.”

USAC has reviewed the appeal and the facts related to this matter and determined that
it cannot grant the appeal because USAC is not authorized to waive the Federal
Communications Commission (FCC) rules.” USAC is also required to seek recovery
for funding that is disbursed in violation of the FCC rules.*

On May 30, 2017, the Federal Communications Commission (FCC) issued the Jefferson-
Muadison Reconsideration Order directing USAC to identify and allow all applicants who

' Letter from Jamie Reid, Green Hills ARA to Schools and Libraries Division, USAC (July 12, 2018)
(Appeal).

*Jd.at?2,

3 See generally, 47 C.ER. § 54.702(c) (2013) (“[USAC] may not make policy, interpret unclear provisions
of the statute or rules, or interpret the intent of Congress.”). See 47 CER. § 54.719(c) (“Parties seeking
waivers of the Commission’s rules shall seek relief directly from the Commission.”).

* See Changes to the Bd. Of Directors of the Nar’l Exchange Carrier Association, et al., CC Docket Nos.
96-45, et al., Order, FCC 99-291 (1999) (Commitment Adjustment Order), Changes to the Bd, Of Directors
of the Nar'l Exchange Carrier Association, et al.,, CC Docket Nos. 96-45, et al., Order, 15 FCC Red 7197
(1999) (Conunitment Adjustment Waiver Order); Changes to the Bd. of Directors of the Nat’l Exchange
Carrier Association, et al., CC Docket Nos. 96-45, et al., Order, 15 FCC Red 22975 (2000) (Commitiment
Adjustment Implementation Order),

Schools and Libraries Division - Correspondence Unit
30 Lanidex Plaza West, PO Box 685, Parsippany, NJ 07054-0685
Visit us online at; www.usac.ora/s!




£ Universal Survice
Administrative Co,

timely filed their Billed Entity Application for Reimbursement (BEAR) forms to be
allowed to resubmit their BEAR forms even if their service provider failed to certify the
BEAR form prior to the original invoicing deadline’

The invoicing deadline for Funding Request Number (FRIN) 2633239 was April 08, 2016.

The District did not submit a BEAR form for that FRN by that deadline, and therefore
was ineligible for relief under the Jefferson-Madison Reconsideration Order. However,
USAC erroneously identified the District as an applicant who qualified for the relief and
improperly extended the invoice filing deadline for FRN 2633239 to September 1, 2017.°
Because USAC is not authorized to waive the FCC’s invoicing deadline rules,” USAC
must recover funding that was disbursed in violation of the ECC’s rules.® For these
reasons, your appeal is denied.

If you want to seek a waiver of FCC rules, or if you wish to appeal this decision, you
must submit your request for waiver ot appeal to the FCC within 60 days of the date of
this decision letter. On all communications with the FCC, be sure to reference CC
Docket No. 02-6. The FCC recommends filing with the Electronic Comment Filing
System (ECFS) to ensure timely filing. You can find instructions for using ECFS on
the ECFS Online Manual page of the FCC's website. The FCC will consider electronic
filings as filed on a business day if they are received before midnight ET. If you have
questions or comments about using the ECFS, please contact the FCC directly at (202)
418-0193 or via email. For additional information about submitting appeals or waiver
requests to the FCC, including options to submit via U.S. mail or hand delivery, visit the
FCC’s website at: https://www.fec.gov/reports-research/guides/how-file-paper-
documents-fce.

3 Petition for Reconsideration by Jefferson-Madison Regional Library, CC Docket No. 02-6, Order on
Reconsideration, 32 FCC Red 4626, 4632, para. 15 (2017).

§ See Letter from Schools and Libraries Division, USAC to Lane Plugge, Green Hills AEA (Aug. 2, 2017)
(notifying the District that it qualified for relief pursuant to the Jefferson-Madison Order and extending the
invoicing deadline to September 1, 2017).

7 See generally, 47 CFR, § 54.702(c) (2013) (“[USAC] may not make policy, interpret unclear provisions
of the statute or rules, or interpret the intent of Congtess.”). See 47 CT.R, § 54.719(c) (“Parties seeking
waivers of the Commission’s rules shall seek relief directly from the Commission.”), Reguest for Review
of the Decision of the Universal Service Administrator by Merced Union High School, CC Docket No. 96-
45, Order, 15 FCC Red 18803, 18805 (2000) (“We note that rules and policies are enforced even where a
party received erroneous advice from a government employee, and the Commission is not estopped from
enforcing its rules in a manner that is inconsistent with the advice provided by the employee, particularly
when the relief requested would be contrary to an applicable statute or rule.”).

8 See Changes to the Bd, Of Directors of the Nat'l Exchange Carrier Association, et al., CC Docket Nos.
96-45, et al., Order, FCC 99-291 (1999) (Commitment Adjustment Order), Changes to the Bd. Of Directors
of the Nat'l Exchange Carrier Association, et al,, CC Docket Nos, 96-45, et al., Order, 15 FCC Red 7197
(1999) (Commitment Adjustment Waiver Order); Changes to the Bd. of Directors of the Nat’l Exchange
Carrier Association, et al., CC Docket Nos, 96-45, et al., Order, 15 FCC Red 22975 (2000) (Commitment
Adjustment Implementation Order),

Schools and Libraries Division - Correspondence Unit
30 Lanidex Plaza West, PO Box 685, Parsippany, NJ 07054-0685
Visit us online at: www.usac.org/s!




July 12, 2018

Contact Petson for Appeal:
Jamie Reid

Green Hills AEA

24997 Highway 92

PO Box 110

Council Bluffs, IA 51502
712-366-0503

jreid@ghaea.org

This letter is an appeal lo the USAC decision letter recovery of imptroperly disbugsed funds letter
dated June 18,2018, We are appealing:
a. Appellant Name: Green Hills AEA
b, Applicant Name: Green Hills AEA
Setvice Provider Name: Interstate Enterprises, L'TD
¢, Applicant BEN: 132382
Setvice Provider Identification Number 143044030
d. FCC Form 472 Application Number; 947624
Funding Request Numbet: 2633239
e. Recovety of Imptoperly Disbursed Funds: You received disbursements after your
invoice deadline. For recurring setvices, invoices must be submitted no later than 120
days after the last day to receive service ot 120 days after the FCC Form 486
Notification Letter date, whichever is later, Setvices must be delivered within the
fund yeat. Your involce was received after the invoice deadline, Therefore USAC
must seek tecovery of imptoperly disbursed funds in the amount of $2,987.18,

Our BEAR form was filed 12/23/15 (see altached) and was voided due to incotrecl SPIN
number, this shows that we met the original involce deadline. Also attached is cotrespondence
between the setvice provider and our entity that demonstrates the providet changed their name
and did not approptiately follow through with the proper forms to change their SPIN numbey in a
timely mannet.

On August 11, 2016, a letter of appeal was written (see attached), On July 26, 2017, Julia
Redmond at the Client Setvice Bureau of Schools and Libraties wotked with Jamie Reid and the
setvice provider to file the appropriate forms so we could be reimbursed (see attached),

A letter from the setvice provider which was Interstate Enterprises now known as OmniTel
indicating the error on their part in not filing the approptiate form is attached,

Our agency took all of the appropriate measures to tecover these funds. Based on these efforts
that have been made and our attempt to wotk with the service provider and direction from Client
Setvices al USAC, we believe that our BEAR form in the amount of $2,987.18 was propetly
apptoved August 24, 2017 (see attached). Therefore, we tequest that the decision made for
Recovery of Improperly Disbursed Funds be rfeversed.
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20 NGT STAPLE THIS FORM . 7 Donotwrienthisspace. OMB Control No. 3060 - 085
- : : Estimated time per Response: 1.0 hours
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Universal Service for Schools and Libraries

>lease read instructions before completing. (To be completed by schools, libraries, or consortia.

BILLED ENTITY APPLICANT REIMBURSEMENT FORM

For reimbursement of discounts on approved services already paid for by the Billed Entity Applicant.
Only one Service Provider Identification Number (SPIN) per form.-
Must be completed and signed by the Billed Entity Applicant and signed by the relevant service provider.
>ersons willfully making false statements on this form can be punished by fine or forfeiture, under the Communications Act, 47 U.S.C. Secs. 502, 503(b}, o
ine or imprisonment under Title 18 of the United States Code, 18 U.S.C. Sec. 1001. :

=cC NOTICE FOR INDIVIDUALS REQUIRED BY THE PRIVACY ACT AND THE PAPERWORK REDU CTION ACT

>art 54 of the Commission's Rules authorizes the FCC to collect the information on this form. Failure to provide all requested information will delay the processing of
he application or resuit in the application being retumed without action. Information requested by this form will be available for public inspection. Your response is
equired to obtain the requested authorization.

The public reporting for this collection of information is estimated to range from 1 to Z hours per response, including the time for reviewing instructions, searching
sxisting data sources, gathering and maintaining the required data, and completing and reviewing the collection of information. If you have any comments on this

" jurden estimate, or how we can improve the collection and reduce the burden it causes you, please write to the Federal Communications Commission, AMB-PERM,
3gperwork Reduction Act Project (3060-0859). Washington, DC 20554. We will also accept your comments regarding the Paperwork Reduction Act aspects of this
sollection via the Intemet if you send them to PRA@fcc.gov. PLEASE DO NOT SEND YOUR RESPONSE TO THIS FORM TO THIS ADDRESS.

Iemember - You are not required to respond to a collection of information sponsored by the Federal govemment, and the government may not conduct or sponsor this
sollection, unless it displays a currently valid OMB control number or if we fail to provide you with this nofice. This collection has been assigned an OMB control
wumber of 3060-0856. ,

THE FOREGOING NOTICE IS REQUIRED BY THE PRIVACY ACT OF 1974, PUBLIC LAW 93-579, DECEMBER 31, 1974, 5 U.S.C. 552a(e)(3) AND THE
>APERWORK REDUCTION ACT OF 1995, PUBLIC LAW 104-13, OCTOBER 1, 1995, 44 U.S.C. SECTION 3507.

Applicant Form Identifier (Create an identifier for your own FCC Form 472 Invoice #

anmﬂmzomu : (To be inserted by administrator) 2310804

BLOCK 1: HEADER INFORMATION )

1. Billed Entity Name GREEN HILLS AREA EDUCATION AGENCY
2. Billed Entity Number 132382 ’

3. Service Provider Identification Number (SPIN) 143044030

1. Contact Name JAMIE REID

3. ﬂo:wmoﬁ Telephone Numper 712- 3667778 ext 7216
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UIVID LUTILOL INULOUTY — UOD
Estimated time per Response: 1.0 hour

Billed Entity Name _ GREEN HILLS AREA

Billed Entity Applicant Reim
For reimbursement of discounts on approved services already pai

bursement Form R
d for by the Billed Entity Applicant.

_ EDUGATION AGENCY Billed Entity Number 132382

~ontact Name JAMIE REID Contact Telephone Number_ 712-36677787216

Applicant Form Identifier_ 5A_ }

BLOCK 2: LINE ITEM INFORMATION PER FUNDING REQUEST NUMBER )

) (®) ©) (16) (1) {(12) (13) (14)
FCC Form 471 Funding Request Bill Frequency Customer Billed § Shipping Date to Total Discount Rate Amount Billed to
Application Number (FRN) Date Customer or Last (Undiscounted) USAC
Number {from Funding {Mniyyyy) Day of Work Amount for Service {Column 12
{from Funding Commitment Performed multiplied by Columr
Commitment Decision Letter) {mm/ddiyyyy) 13)
Decision Letter) .
DO NOTWRITEIN | For each FRN, complete either Column
THIS COLUMN. {(10) or Column (11), but notboth Columns

1 1947624 2633239 7172614 $4,329.24 69.00 $2,987.18

2 ‘

3

4
,m.

B \0\; O

7 \ i,\p S\ -

~ 1
B J7 LA
1/

9 R )ﬁ/,\L \ LQM

10 - 2N .

11

12 .

13

14 ) )

TOTAL REIMBURSEMENT ANOUNT TO BE ENTERED INTO ITEM (6) $2,987.18
*age20fS FCC Form 472 July 201



11172078 Sreen Hills AEA (Googie) Mail - Invoice Deadline EXIENsIon

‘ Green ]
. @Ws Hills - Reid, Jamie <jreid@ghaea.org>
V AEA .
invoice Deadline Extension
1 message
deadline@sl.universalservice.org <dezadline@sl.universalservice.org> - Thu, Nov 19, 2015 at 10:29 AM

To: jreid@ghaea.org

This serves as acknowledgement and approval of your request for your one-fime 120 day invoice deadline extension for the following FRNs:

2588037
2588037
2633239

Since this serves as approval, an invoice requesting payment must be submitted so that it is postmarked no later than the date found on the USAC website within
the Search Tools in order for your request to be considered as timely filed. If you are resubmitting a Form 472, please remember that you should forward the form
to the Service Provider as soon as possible to ensure sufficient ime to process your request. The invoice should be submitted in accordance with the instructions

that are posted in the SLD Forms area of the SLD web site at www.sluniversalservice org or are available by contacting the SLD Client Service Bureau at 1-888-
203-8100.

Thank you for your cantinued support of and participation in the E-rate program.

Schools and Libraries Division -
Universal Service Administrative Company

This e-mail has been generated programmatically. Please do not respond 1o this e-mail.

httos-/Amail.aooole.com/mailAfQf71i=0 Rik=T ShfeeaRinkisvar=CNivaF BvDk an.&ehizomail fe 180704.17 ndRview=ntRa=PH33738Ras=t seRsparch=airerv&th=1512150a0fc03656RsimI=1512150a0fc 111



WUIVID L OMHLTUL INULJUCY - U033
Estimated time per Response: 1.0 hour

BILLED ENTITY APPLICANT Reimbursement Form

Billed Entity Name _GREEN HILLS AREA EDUCATION AGENCY

Billed Entity Number _132382

Contact Name JAMIE REID

Applicant Form Identifier _3A

Block 3: Billed Entity Certification

| declare under penalty of perdury that the foregoing is true 2nd correct and that 1 am autharized to submit this Billed Entity Applicant Reimbursement Form on behal
of the eligible schools, libraries, or consortia of those ertities represented on this Form, and { certify 1o the best of my knowledge, information and belief, as follows:

A. The discount amounts listed in Column (14) of this Billed Entity Applicant Reimbursement Form represent charges for eligible services delivered to and used by
eligible schools, libraries, or consortia of those entities for educational purposes, on or after the service start date reported on the associated Form 486.

B. The discount amounts listed in Column (14) of this Billed Entity Applicant Reimbursement Form were already billed by the service provider and paid by the
Billed Entity Applicant on behalf of eligible schools, libraries, and consortia of those entities. )

C. The diseount amounts listed in Column-{14) of this Billed Entity Applicant Reimbursement Form are for eligible services approved by the fund administrator
pursuart to a Form 471 Funding Commitrnent Decision Letter.

D. | recognize that | may be audited pursuant 1o this application and will retain for five years any and al records that | refy upon to fif in this form.

E. | certify that, in addition to the foregoing, this Billed Entity Applicant is in compliance with the rules and orders governing the schools and libraries universal
service support program, and 1 acknowledge that failure to be in compliance and remain in compliance with those rules and orders may result in the dental of
discount funding and/or cancellation of funding commitments. | acknowledge that failure to comply with the-rules and orders goveming the schools and librares
universal service support program could result in civil or criminal prosecution by law enforcement authorities.

5. Signature of authorized person_Signed electronically by LANE PLUGGE I'16. Date 12/23/2015

17. Printed name of authorized person LANE PLUGGE

18. Title or position of authorized person CHIEF ADMINISTRATOR

19. Telephone number of authorized person 712-3660503

20. Address of authorized person 24997 HWY 92 PO BOX 1109, COUNCIL BLUFFS 1A 51503

rage 3 of 5 FCC Form 472 ) July 201




UIVID LONU O INU.OUDU - UCT
Estimated time per, Response: 1.0 hour

BILLED ENTITY APPLICANT Reimbursement Form

Billed Entity Name _GREEN HILLS AREA EDUCATION AGENCY

.

Billed Entity Number 132382

Contact Name JAMIE REID

Applicant Form Identifier _SA

Block 4: Service Provider Acknowledgment

| deciare under penalty of perury that the foregoing is true and correct and that | am authorized to submit this Service Provider Acknowledgment for this Billed

Entity Applicant Reimbursement Form, and acknowledge to the best of my knowiedge, information and belief, as follows:

A. The service provider must remit the discount amount authorized by the fund administrator to the Billed Entity Applicant who prepared and submitted this Billed
Entity Applicant Reimburseément Form as soon as possible after the fund administrator's notification to the service provider of the amount of the approved
discounts on this Billed Entity Applicant Reimbursement Form, but in no event later than 20 business days after receipt of the reimbursement payment from the
fund administrator, subject to the restriction set forth in B. below.

B. The service provider must remit payment of the approved discount amount to the Bifled Entity Applicant prior to tendering or making use of the payment issued

© by the Universal Service Administrative Company to the service provider of the approved discounts for the Billed Entity Applicant Reimbursement Fom.

C. | certify that, in addition to the foregoing, this Service Provider is in compliance with the rules and orders goveming the schools and fibraries universal service
support program, and | acknowledge that failure to be in compliance and remain in compfiance with those rules and orders may result in the denial of discount

- funding and/or cancellation of funding commitments. | acknowledge that failure to comply with the rules and orders goveming the schools and libraries universal
service support program could result in civil or criminal prosecution by law enforcement authorities.

21. Signature of authorized person (fax, copy or origina! signature) _NM Date
23. Printed name of authorized person

24._ Title or position of authorized person

25. Telephone number of authorized person -

26. Address of authorized person

17.Applicant Remittance Information
Jame jamie reid

l1tle Supv of Operations

street Address

14997 Hwy 92

>ouncil Bluffs, 1A 51503 3
>age 4 of 5 FCC Form 472 July 201




UAVID L OTIUU NO.QUDU - UOT -
C . Estimated fime per Response: 1.0 hour

\ paper copy of this Form (pages 1-4) should be mailed to:

SLD BEAR FCC Form 472
P.O. Box 7026

Lawrence, KS 66044-7026

f sent by express delivery services or U.S. Postal Service, Return Receipt Requested, the form (pages 1-4) should be mailed to:
SLD Forms
ATTN: SLD BEAR FCC Form 472
3833 Greenway Drive
Lawrence, KS 66046
Phone: 1-888-203-83100

’age 5 of 5 FCC Form 472 July 201
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Universal Service for Schools and Libraries e de B pate,

’lease read instructions before compieting. (To be completed by schools, libraries, or consortia.

BILLED ENTITY APPLICANT REIMBURSEMENT FORM

For reimbursement of discounts on approved services already paid for by the Billed Entity Applicant.
Only one Service Provider Identification Number {SPIN) per form.
Must be completed and signed by the Billed Entity Applicant.
sersons willfully making false statements on this form can be punished by fine or forfeiture, under the Communications Act, 47 U.S.C. Secs. 502, 503(b), or fine or
mprisonment under Tifle 18 ofthe United States Code, 18 U.S.C. Sec. 1001, .

:CC NOTICE FOR INDIVIDUALS REQUIRED BY THE PRIVACY ACT AND THE PAPERWORK REDUCTION ACT

>art 54 of the Commission's Rules authorizes the FCC to collect the information on this form. Failure to provide all requested information will delay the processing of the
pplication or result in the application being retumed without action. Information requested by this form will be available for public inspection. Your response Is required o obtain
he requested authorization. ’

"he public reporting for this collection of information is estimated to range from 1 1o 2 hours per response, including the time for reviewing instructions, searching existing data
;ources, gathering and maintaining the required data, and completing and reviewing the collection of information. {f you have any comments on this burden estimate, or how we
:an improve the collection and reduce the burden it causes you, please write to the Federal Communications Commission, AMD-PERM, Paperwork Reduction Act Project (3060
1856), Washington, DC 20554. We will also accept your comments regarding the Paperwork Reduction Act aspects of this collection via the intemnet if you send them to
>ra@fec.gov. PLEASE DO NOT SEND YOUR RESPONSE TO THIS FORM TO THIS ADDRESS.

emember - You are nof required to respond to'a collection of information sponsored by the Federal govemment, and the government may not conduct or sponsor this collection,
mless it displays a cumently valid OMB control number or if we fail to provide you with this notice. This collection has been ass gned an OMB control number of 3060-0856.

‘HE FOREGOING NOTICE 1S REQUIRED BY THE PRIVACY ACT OF 1974, PUBLIC LAW 93-579, DECEMBER 31, 1974, 5 U.S.C. 552a(e)3) AND THE PAPERWORK
REDUCTION ACT OF 1995, PUBLIC LAW 104-13, OCTOBER 1, 1995, 44 U.S.C. SECTION 3507.

applicant Form Identifier (Create an identifier for your own reference) FCC Form 472 Invoice #
i3 : . {To be inserted by administrator) 2418887

3LOCK 1: HEADER INFORMATION
|. Billed Entity Name

GREEN HILLS AREA EDUCATION AGENCY

1. Billed Entity Number 132382
}. Service Provider Identification Number (SPIN) 143044030
Applicant FCC Form 498 1D 443006891
1. Contact Name JAMIE REID
;. Contact Telephone Number 712- 3667778 ext 7216
5 Total Reimbursement Amount (total from Block 2, Colurnn 14) $2,987.18

age 1 of 3 . FCC Form 472

July 204
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Estimated time per Response: 1.0 hou

Billed Entity Applicant Reimbursement Form -
For reimbursement of discounts on approved services already paid for by the Billed Entity Applicant.

3illed Entify Name _ GREEN HILLS AREA EDUCATION AGENCY Billed Entity Number 132382
>ontact Name JAMIE REID Contact Telephone Number_ 712-36677787216
A\pplicant Form {dentifier_ 13

3LOCK 2: LINE ITEM INFORMATION PER FUNDING REQUEST NUMBER

0) ® @ (10) (B (12) (13) (14)
FCC Form 471 Funding Request Bill Frequency Customer Billed Shipping Dateto | Total (Undiscounted)] Discount Rate - Amount Billed to
Application Number| Number (FRN) Date Customer or Last | Amount for Service USAC
{from Funding {from Funding (mmiyyyy) Day of Work . {Column 12 multiplied
Commitment Commitment Performed by Column 13}
Decision Letter) Decision Letter) (mm/ddiyyyy)
DO NOT WRITE IN | For each FRN, complete etther Celumn (10}
THIS COLUMN. or Column {11), but not both Columns

1 847624 2633239 MONTHLY 7/1/2014 _ $4,329.24 69.00 $2,987.18
2
3
4
5
3
N —
3
J -
10
1
12 ] . ;
13 .
14 .
TOTAL REIMBURSEMENT AMOUNT TO BE ENTERED INTO ITEM (6) _mmuwmu.\_m

‘age 2 of 3 FCC Form 472 July 201
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B e - Estimated time per Response: 1.0 hou
'BILLED ENTITY APPLICANT Reimbursement Form

Billed Entity Name _ GREEN Hil LS AREA EDUCATION AGENCY

Billed Entity Number _132382
Contact Name JAMIE REID

Applicant Form Identifier 13

Block 3: Billed Entity Certification -

I declare under penalty of perjury that the foregoing is true and cormrect and that | am authorized to submit this Billed Entity Applicant Reimbursement Form on behalf of the

eligible schools, libraries, cr consortia of those entities represented on this Form, and 1 certify to the best of my knowledge, information and belief, as follows:

A. The discount amounts listed in this Billed Entity Applicant Reimbursement Form represent charges for eligible services and/or equipment delivered to and used by eligible
schocls, libraries, or consortia of those entities for educational purposes, on or after the service start date reported on the associated FCC Form 486.

B. The discount amounts listed in this Billed Entity Applicant Reimbursement Form were already billed by the Service Provider and paid for by the Billed Entity Applicant on
behalf of eligible schools, libraries, and consortia of those entities.

C. The discount amounts listed in this Billed Entity Applicant Reimbursement Form are for eligible sernvices and/or equipment approved by the Fund Administrator pursuant to
a Funding Commitment Decision Letter (FCDL).

D. T acknowledge that | may be audited pursuant to this application and will retain for at least 10 years (or whatever retention period is required by the rules in effect at the

time of this certification), after the latter of the last day of the applicable funding year or the service delivery amm%:m for the funding request any and all records that | rely
upon to complete this form.

E. T certify that, in addition to the feregoing, this Billed Entity Applicant is in compliance with the rules and orders goveming the schaols and fibraries universal service support
program, and | acknowledge that failure to be in compliance and remain in compliance with those rules and orders may resuilt in the denial of discount funding and/or
cancellation of funding commitments. | acknowledge that failure to comply with the rules and orders goveming the schools and libraries universal service support 90@&3
could result in civil or criminal prosecution by law enforcement authorities.

15. Signature of authorized person Signed electronically by LANE PLUGGE _ 16. Date 8/9/2016

17. Printed name of authorized person LANE PLUGGE

18. Title or position of authorized person CHIEF ADMINISTRATOR

19. Telephone number of autherized person 712- 3660503

20. Address of authorized person 24837 HWY 92 PO BOX 1108, COUNCIL BLUFFS IA 51503

‘age 3 of 3 FCC Form 472 July 201




1122018 (Green Hills AEA ((3o0gie) Mai - Ri: tling 473 k-RKate 1orm

Green
A Hills Reid, Jamie <jreid@ghaea.org>

B By, AEA
RE: filing 473 E-Rate form

1 message

Dave Sherlock <dsherlock@interstatecom.com> Thu, Aug 4, 2016 at 9:17 AM
To: "Reid, Jamie™ <jreid@ghaea.org>, Emily Nelson <enelson@ghaea.org™>

Jamie,

| have asked the officer of the company to look 2t the USAC site because it appears | do not have access to that SPIN, which is why i was worng when | thought
| had it filed because | was abie to file it for every other company. | was not aware this was a unique SPIN In their system aside from our other ERzte offerings,
so 1 missed that one. | am seeing if he can get me access to that SPIN and whether or not | can get access, { will be calling USAC to get this resolved.

From: Reid, Jamfe [mailtojreid@ghaesa.org]

Sent: Wednesday, August 03, 2016 10:16 AM o

To: Dave Sherlock <dsherlock @interstatecom.com>; Emily Nelson <enelson@ghaea.org>
Subject: filing 473 E-Rate form

Dave, I've called and left messages for you to return a call regarding the Schools and Libraries form 473 thaet as a
service provider, you are responsible for. T've been told you have filed this form. However, in checking status on
this with Schools and Libraries, under SPIN #14304403C, the annual form 473 has never been filed. Do you have a
&ifferent SPIN number that I'm not aware of? In speaking with Schools and Libraries, it takes minutes tTo complete the

form. I understand vou are out of the office today and no one at the office can file this form. I would appreciate &
phone call tomorrow oy 8:30 am stating you have filed the 473 form with spin number listed above for years 2014-15-16.

If I don't hear back from you, I will be forced to file a compliant as you are not complying with the federal
guidelines. If you have filed the 473 under a different SPIN number, please let me know your SPIN Number.

Jamie Reild
Supervisor of Operations
Halverson Center for Education

hitne-/imail aooaie cnmimailh 2=l &ik=786feraRRckisver=RNUrTVtuKan en.&chl=omzil fe 180708 15 pakview=nt&n=dshernck%4linterstatecom com&as=tmiefseamh=ouerv&h=15855ea3hd43. . 112
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FM2200% Green Hilis ARA (500gie) Mail - Re: AT, Julia CSC 108886

From: Dave Sherlock [mailto:dsheriock@interstaiecom.com)]
Sent: Friday, August 12, 2016 9:59 AM

To: SLD Problem Resolution Mailbox <SLDPR@GD!T.com>
Cc: deves@interstatecom.com

Subject: RE: Case 107065 Attn. Julia

Another question. differnet topic.

| had successiully filed the 473 for Interstate Enterorises. 143044030 (see sttachment) and in the mail today | received a notice that the Applicant
Reimbursement Report was zero {see 279 gttachment).

I'm hooing this was generated before | successfully processed the form and we are all good, but ¢an you conftrm?

From: SLD Problem Resoluticn Mailbox [mailto:SLDPR@GDIT.com]
Sent: Friday, August 12, 2016 9:571 AM

To: dsherlock@interstatecom.com

Cc: daves@inierstatecom.com

Subject: Case 107065 Atin_ Julia

David,
You now have access to all 3 SPIN’s. If you need more users added please contact us back.

If you have any additional questions, please contact the Schools and Libraries Helpline at 888-203-8100.

hitne-/fmail aanale com/mailu/01EP&ik=T98feea63ckisvar=RNLIrTVtuKan en.&ebl=omzil fe 180708 15 Dm.x_<$€.l|3kaﬂd.njmlavkn\abamswmﬁnﬁqmﬂba.DaEx.PnM,S_.u‘m..hmnwﬂ,&no~_.mjxxujﬂqmnnmmmqu o7 577



61872018 A Green Hiils ACA ((5oogle) Mail - Re: Atn. Julia CSC 108898

From: Dave Sheriock w:mw:o.qmjm:oox@amaﬁmﬁmooﬂdboé
Sent: Friday, August 12, 2016 11:23 AM

To: SLD Problem Resolution Mailbox <SLDPR@GDIT.com>
Subject: RE: Case 107065 Attn. Julia CSC 108396

Thank you for the inférmation.

is there any way to for the applicant to get an extension s0 they can still file it?

From: SLD Problem Resolution Mailbox [mailto:SLDPR@GDIT. oo_.a

Sent: Friday, August 12, 2016 1121 AM

To: dsherlock@interstatecom.com

Subject: FW: Case 107085 Attn. Julia CSC 108896 -

Dave,

In reviewing the document you sent me the invoice was denied for two reasons. Ornie being the Form 473 was not on file when the
invoice was received and secondly, the Applicant only had until 04/08/2016 to file this invoice. | show that the Form 473 for 143044030
was filed on 08/08/20186. This invoice was received on 08/03/2016. The combination of the two is what resulted in the invoice being
denied. 1 alsc created a new customer service case for your inquiry. The new case number is 108896.

If you have any additional questions, please contact the Schools and Libraries Helpline at 888-203-8100.

Thank you,

Julia Redmond
Client Service Bureau

Schools and Libraries Division

hitos-/fmailsadcle. cnmimail /02 ui=2& k=7 Shfeeafi3nkisvar=nr7 ondrvxre an Zchl=amail fe 1 BOB17.08 ni&view=ot&n=143044030%207014%as=tme&search=oterv&th=1 5f4f12R3984HARJRsIimI=15. . 813



7200 (Sreen Hills AEA {{500gle) Mail - Kk Atn. Julie TSC 108886

E-mail: SLDPR@GDIT.com .

From: Dave Sherlock T.:mw:o“am3wn_oox@wamamﬁmﬁmoo:ﬁooﬂu
Sent: Friday, August 12, 2016 11:23 AM

To: SLD Problem Resclution Mailbox <SLDPR@GDIT.com>
Subject: RE: Case 107065 Attn. Juliza CSC 108896

Thank you for the information.

Is there any way to for the applicant to get an extension so they can still file it?

From: SLD Problem Resolution Mailbox [mailto:SLDPR@GDIT.com]
Sent: Friday, August 12, 2016 11:21 AM

To: dsherlock@interstatecom.com

Subject: FW: Case 107065 Atin. Julia CSC 1 08896

Dave,

in reviewing the document you sent me the invoice was denied for two reasons. One being the Form 473 was not on file when the invoice
was received and secondly, the Applicant only had until 04/08/20186 fo file this invoice. | show that the Form 473 Jor 143044030 was filed on
08/08/2016. This invoice was received on 08/03/2016. The combination ofthe two is what resulted in the invoice being denied. | zlso created
a new customer service case for your inguiry. The new case number is 108896.

If you have any additional questions, please contact the Schoois and Libraries Helpline at 888-203-8100.

Thank you, N

jid.n.:_.dnm_.ODOQFLS3\33_\:53~:Hv.ﬁxll..\mm?‘n\\ummnk‘_gmﬂnﬂznﬁﬂwiumx.b.a@Q&uod‘.n: fo 180704.17 sdRview=ntRa=0A33730Ras=triaksearch=anervi&ih=1 £AT7ISdAaREIRBRRSIMI=1BATHBdAAAS
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B/1872018 Green Hills AEA ((Soogie) Marl - Re: Atn. Juhe CSC 108636

On Fri, Aug 12, 2016 at 11:28 AM, Dave Sherock <dsherlock@interstatecom_com> wrote:

Here is the latest. | don't think there's anything | can do on my end.

From: SLD Problem Resolution Mailbox [mailto:SLDPR@GD{T.com]

Sent: Friday, August 12, 2016 11:28 AM .
To: dsherlock@interstatecom.com

Subject: FW: Attn_ Julia CSC 108886

Dave,

The Applicant already received an invoice extension.

If you have any additional questions, please contact the Schools and Libraries Helpline at 388-203-8100.
Thank you,

Julia Redmond

Client Service Bureau

Schools and Libraries Division

Helpline: 888-203-8103

Fax: 888-276-8736

E-mail: SLDPR@GDIT.com

nttns-/imail anocle. camimailft/0f21i=2 & IK=T9RfepaR3rRisvar=nyT ocd v an Rehl=omail fe TROB17 N9 nSRView=nt&a=143044030%2070 14&kas=me&search=nliendth=15f4f1 eB83084h3_JR=IMI=15, . 8M3



618972018 Green Hilis AEA [Googie) Matl - Rz Atin. Julia CST 108886
Helpline: 8§88-203-8100 e
Fax: 888-276-8736

E-mail: SLDPR@GDIT.com

From: Dave Sheriock [mailto:dsherlock@interstatecom.com]
Sent: Friday, August 12, 2016 9:58 AM

To: SLD Problem Resolution Mailbox <SLDPR@GDIT.com>
Cc: daves@interstatecarmn.com

Subject: RE: Case 107065 Atin. Julia

Another question, diffemet topic.

] had successtully filed the 473 for Interstate Enterprises, 143044030 (see attachment) and in the mail today ] received a notice that the
Applicant Reimbursement Report was zero {see 279 attachment). :

~ I'm hoping this was generated before | successfully processed the form and we are all good, but can you confirm?

From: SLD Problem Resolution Mailbox [maitio:SLDPR@GDIT.com]
Sent: Friday, August 12, 2016 9:51 AM

To: dsherlock@interstatecom.com

Cc: daves@interstatecom.com

Subject: Case 107065 Attn. Julia

David,

You now have access to all 3 SPIN's. If you need more users added please contact us back.

hitos-#/imail.conale. comfmaill/07ui=D Rik=7 95feeab3ckisver=nr7nndrvxre.en &eblzomail fe 180612.09 oSRViewsntRa=143044030%2 0201 4R os=tniaksearch=ouerv&th=15£4f1 a838B4h3RA&<ImI=1 . 10/13
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(Green Hills AEA (Google) Marl - REZ Al Julia CST 10888E

If you have any additional questions, please contact the Schools and Libraries Helpline at 888-203-8100.
Thank you,

Julia Redmond

Client Service Bureau
Schools and Libraries Division
Helpline: 888-203-8100

Fax: 888-276-8736

E-mail: SLDPR@GDIT.com

" This e-mail (including attachments) is covered by the Electronic Communication Privacy Act, 18 U.S.C. 257 0-2521, and is confidential.
In addition, any student related information contained in this e-malil (including attachments) is protected by the Family Educational
Rights and Privacy Act of 7994. If you are not the intended recipient, you are hereby notified that any retention, dissemination,
distribution or copying of this communication is strictly prohibited. Please reply to the sender that you have received this message in
error, then delete ft. Thank you.

This e-mail {including attachments) is coverad by the Electronic Communication Privacy Act, 18 U.S.C. 257 0-2521, and is confidential. In
addition, any student related information contained in this e-mail (including attachments) is protected by the Family Educational Rights
and Privacy Act of 1994. if you are not the intended recipient, you are hereby noiffied that any retention, dissemination, distribution or
copying of this communication is strictly prohibited. FPlease reply to the sender that you have received this message in error, then delete i

Thank you. .
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12018 ‘ Green Hills AEBA (Soogle) Mall - RE: Atn. Julta CHC 108880

yes.

Sender netified by
&
¥ aiitrack

Jamie Reid

Supervisor of Operations
Halverson Center for Education
24997 Hwy 92

Council Bluffs, IA. 51503
Direct: 712-366-7778

Cell: 402-990-1514

jreld@ghaea.org

On Mon, Jul 2, 2018 at 11:17 AM, Dave Sherlock <dsherlock@interstatecom com> wrote:

Jamie,

Is this the issue we're talking about? Also in another email from me to you dated August 20186:

1. They couldn't find our SPIN. This is issued after we give them all of the information qualifying us as a serving eligible telephonie company so the SPIN
isn't issued uniess everything is sbove board. For some reason they didn’t have 143044030 listed. 1 shared screenshots and scanned some FRN documents
proving we are, so they heve started a cese to get that resolved. f you need it, it is case number 107065.

2. Because they couldn'tfind our SPIN we are ineligible to file a 473. However right now the process ontine to file the 473 is broken and when | click on the
link to submt information it goes to @ white screen. | have shared screenshots with USAC and this is case number 107076. Sydney from USAC said that If
you ever get into an issue where you need to file for an extension you tan use that case number and it will prove there was an issue.

hitns/imail.onoole com/mail/n/0/2 =0 Rik=T9BfeanB3cRisver=CNivaFRBvDik.an Rehl=amail fa 1 R’0704.17 ndl&view=niRa=2R33739Ras=m Iefsearch=auerv&th=1R4715daaRE3BARRsImI=1 fa7fRdanf85. .
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BEAR NOTIFICATION LETTER APPLICANT REIMBURSEMENT REPORT
ey

Form 471 Application Number: 947624 3
Funding Request Number: 2633239
Funding Year 20141 07/01/2014 - 06/30/2015
Contract Numbexr: na ‘
Funding Commitment Decision: $2987.18
Reimbursement Amount for this FRN: $0.00
Reimbursement Request Decision Explanation:
Service Provider Not Ceptified;InvolceReceived Date
[08/03/2016] Later Than}

BEAR NL Page 3 of 3 08/10/2016
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j=Taeiravatel Green Hills AEA (Google) Mall - REzTihing 4/3 E-Kar orm

Hills Reid, Jamie <jreid@ghaea.org>

RE: filing 473 E-Rate form

1 message

Dave Sherlock <dsherock@interstatecom.com> Thu, Aug 4, 2016 at 8:18 AM
To: "Reid, Jamie" <jreid@ghaea.org>, Emily Nelson <enelson@ghaea.org>

Jamie,

i am sorry this has taken so long and has been stressful for you. On July 1 there was a change on how to file the 473 and at that fime | thought | had
completed it correctly. Obviously thatls not the case.

i will be taking care of this today and you will have 3 status update from me by lunch.
Again, | apologize this has taken so long.
— Dave

From: Reid, Jamie [mailtojreid@ghaea.org]

Sent: Wednesday, August 03, 2016 10:16 AM

To: Dave Sherlock <dsherlock@interstatecom.com>; Emily Nelson <enelson@ghaea.org>
Subject: filing 473 E-Rate form

Dave, I've called and leff messages for you to return a call regaxrding the Schools and Libraries form 473 that as =2
service provider, you axe responsible for. I°'ve been told you have filed this form. However, in checking status on
this with Schools and Libraries, under SPIN £143044030, the annual form 473 has never peen filed. Do you have a
different SPIN number that I'm not aware of? 1In speaking with Schools and Libraries, it takes minutes to complete
the form. I understand you are out of the office today and no cne at the cffice can file this form. I would

© e fima annale eomimaith i E=IR1 k=TORFreaRRrRView=ntAn=rsherlnck % 40interstatacom enm &os=1n mksparch=a wrv&th=1 SARERSAAARRITNARE M I=15855hAGARRRI0L



8112078 (Sreen Hiils AEA {(Google) Mail - KE2 1ling 4/3 -Rate 1orm

appreciate a phone call tomorrow by 8:30 am stating you have £iled the 473 form with spin number listed above for
years 2014-15-16.

If I don't hear back from you, I will be forced to file a compliant as you are not complying with the federal
guidelines. If wvou have filed the 473 under a different SPIN number, please let me know your SPIN Numbex.

Jamie Reid

Supervisor of Ow@,mmou,m
Halverson Center for Education
24997 Hwy 92

Council Bluffs, IA. 51503
Direct: 712-366-7778

Cell: 402-990-1514

jreid@ghaea.org -

This e-mail (including attachments) is covered by the Electronic Communication Privacy Act, 18 U.S.C. 2570-2521, and is confidential. In addition, any student
related information contained in this e-mail (including mmm.ouam:@ is protected by the Family Educational Rights and Privacy Act of 1994. If you are not the

intended recipient, you are hereby notified that any reterttion, dissemination, distribution or copying of this communication is strictly profibited. Please reply to the
sender that you have recelved this message in error, then delete if. Thank you.

© wne-fimall oonta romimailinf(V A =R k=T0RReA B3rRview=nt&a=dshearlonk%d0intersfatacom com&ns=tn mRsparch=ouarvitie TRRSEhSAaaARPAR SIMI=15655050A26RIf04 212
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‘ ' Green
N Hills

R, AEA

Reid, Jamie <jreid@ghaea.org>

Re: filing 473 E-Rate form

1 message

Reid, Jamie <jreid@ghaea.org™>
To: Dave Sherlock <dsherlock@interstatecom.com=>
¢: Emily Nelson <enelson@ghaea.org>

thank you. I'11 file my BEAR form tomorrow at B8:00 am.

Jamie Reid
‘Supervisor of Operations
Halverson Center for Education

24997 Hwy 92

Council Bluffs, IA. 51503
Direct 712-366-7778
Cell: 402-990-1514
jreid@ghaea.org

On Mon, Aug 8, 2016 af 2:46 PM, Dave Sherlock <dsheriock@interstatecom.com=> wrote:

This is done,

From: Dave Sherlock HB&_~8dmrmzonx@iﬂwﬂmﬂwﬁmooa:.ooﬁa

Sent: Thursday, August 04, 2C16 1:36 PM

To- 'Reid, jamie* <jreid@ghaea.org>; 'Emily Nelson' <enelson@ghaea.org>
Subject: RE: filing 473 E-Rate form -

Jamie,

| got off of the phone with USAC and learned there are some issues on their end.

Mon, Aug 8, 2016 at 3:22 PM

R r=deherorkShalintersizternm comAns=tr \pRaparch=merv&th="15RRhAPSAR7RN7IVRSIMI= 158254670799 173



BNM2016

1. They couldnt find our SPIN. This is issued after we gt
isn’t issued unless everything is above board. For some reason they didn’th
proving we are, so they have started a case to get that reso

2. Because they 0

" the link to submit inf

you ever getinto an

Green Hills AEA (Google) Matl - Ke:Tiling 4/3 -Ratetorm

uldn’t find our SPIN we are ineligi

issue where yau nead to file for an extension you can use t

As | previously said, thisis not the SPIN we normaily use for ERate and thatis why |
when 1 get any updates | will let you know.

- Dvae

- From: Reid, Jamie [maiitosjreid@ghaea.org]
Sent: Wednesday, August 03, 2016 10:16 AM
To: Dave Sheriock <dsherlock@interstatecom.com>; Emily Nelson <enelson@ghaea.org> -
Subject: filing 473 E-Rate form

Dave, I1've called an
service provider, you are responsible for.
on this with Schocls and Libraries, undex SPIN #143044030,
different SPIN number that I'm not aware of?2

ve them all of the information qualifying us as a serving eligible telephone company so'the SPIN
ave 14304403¢ listed. | shared screenshots and scanned some FRN documents
ved. If you need it, it is case number 107065.

ble to file 2 473. However right now the process online to file the 473 is broken and when [ click on
armation it goes to a white screen. | have shared screenshots with USAC and this is case number 107076. Sydney from USAC said that if
hat case number and it will prove there was an issue.

never noticed it was different. ] apclogize for the inconvenience but

d left messages for you to return a call regarding the Schools and Libraries form £73 that as a
T've been told you have filed this form. However, in checking status
“the znnual form 473 has never been filed. Do you have 2
In speaking with Schools and Libraries, it takes minutes to complete

the form. I understand you are out of the office today and nc one at the office can file this form. I would
apprecizte a phone call tomorrow by 8:30 am stating you have filed the 473 form with spin number listed above for

vears 2014-15-1

If I don't hear
guidelines. If

Jamie Reid

—
C-

back from you, I will be forced to file a compliant as you are not complying with the federal

vou have filed the 473 under a different SPIN

Supervisor of Operations

Halverson Center for Education

24997 Hwy 92

httne-fimail ancale romfmall /0

LR = 7O eeaRAcRView=ntR =rishar] ook %A nterstatacom . com & ps=iriekes earch=miarv&th=15680hd05467aN790RsTm = 18REhdP5467a0708

number, please let me know your SPIN Numbex.
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B8 Green Hill§ AEA (Google) Man! - Res ing 473 E-Rate torm

-+ Coumncil Bluffs, IA. 51503

Direct 712-366-7778
. Cell: 402-930-1514

jreld@ghaea.org

This e-mal (including attachments) Is covered by the Electronic Communication Privacy Act, 18 U.S.C. 2510-2521, and is confidential. In addtion, any
ttachments) Is protected by the Family Educational Rights and Privacy Act of 1994. If you are

student related information contained in this e-mail (including &
nof the intended recipient, you are hereby notified that any retertion, dissemination, distribution or copying of this communication is strictly prohibited. Please

reply to the sender that you have received this message in error, then delete it. Thank you.

© httne-/lmail noenie com/maitiu/091i=2 Rik=TO6fpeaR3cRvipw=ntRa=rdsheri nrk %4linterstatennm ‘comAns=frurksearch=m 1ervRth=1S86hAPSAR7eNTAVRSI MI= TRERLADSAR7 AN 798



g&» GreenHills

AREA EDUCATION AGENCY
Halverson Center for Education 712.366.0503
24997 Hwy 92, PO Box 1109 In-State: 844.366,0503
Councll Bluffs, 1A 51502 o Fax: 712.366.7772

August 11, 2016

Appeal Letter

Form 471 #947624
FRN # 2633239
SPIN # 143044030

Green Hills AEA

24997 Hwy 92

Council Bluffs, lowa 51503
Entity Number 132382

In subimlsslon of the BEAR form, July 2015, it was discovered the SPIN NUMBER had to be changed as
the company merged with another company. | flled a new spin humber and was granted the change. |
Have notes from a call dated 11-23-15 when | called David and asked him to file the form 473 so we
could receive our funds. | called each month afterwards with no response. (n the spring of 2016, | called
and David sald they couldn’t file a 473 until July 1 as the form was going to be on-line. it's been very
time consumling to get this provider to file a fgrm, ['ve attached an email sent to David early August
that demonstrates my frustration.

I would appreciate it if you would understand It wasn’t my fault fot missing a deadline. | had no control
over the providet’s action In this matter,

Please call me If you have any questions @ 712-366-0503,

Thank you.

Sincerely,

W

Jamie Reid




..Ul — BEAK Invoice

View BEAR Invoice

The following has been successiully certified:
Certified on 8/3/2016 10:21 AM

invoice ID: 2417177

Created on 8/3/2016 10:13 AW

Last updated on B{3/2016 108:21 AM

Applicant Form EQ..»@

Block 1: Header Information

fleec rixin?

1. Billed Entity Name 2. Billed Entity Number 3. Service Provider
GREEN HILLS AREA 132382 . Identification Number (SPIN)
EDUCATION AGENCY 143044030
Applicant FCC Form 4388 1D
443006821
4. Contact Name JAMIE REID
5. Contact Telephone Phone (712 )386-7776 ext. 7216

Contact Fax (712)3886-7772

Contact Email jreid@ghaea.org

6. Total Reimbursement
Amiount

(total from Block 2, Column 14)
$2887.18

Block 2: Line item Information Per Funding Reguest Number

. S
FEERLIE I RS TS

- e Thaanw? <l Lniversalsarvice arafbear/hear arox View TvnesviewRid=241 TIT7RstAUS=R

@V&Zﬁormrm PAGE

i3



BRUTS BEAK Invoice

- 7.FCC Form  8.Funding 9. Bill 10. Customer 11. Shipping 12 Total . = - - 13, 14. Discount Approval o
471 Regquest Frequency Billed Date dateto (Undiscounted) Discount Amount Billed Status
Application Number Customer or Amount for Service Rate tc USAC
Number {FRN) Last Day of (Column 12

Work - - multiplied by
(from Funding (from . Performed Column 13)
Commitment Funding (mm/ddiyyyy)
DeciSion Commitment
Letter) Decision
| etter)
1) 947624 2633239 MONTHLY 7112014 $4329.24 68 $ 298718 CERTIFIED

Block 3: Billed Entity Certification

Hezd Help?

Contact Information for Billed Entity Authorized Person:

By logging into your accountusing your PIN, checking this box, and clicking the "certify” button atthe end ofthe form, you have
electronically signed the form. You zre reminded thatan slectronic signature isthe same as a handwrittdn signature on the form.

To see a copy of the Terms and Conditions to which you previously agreed, please click on the "Terms and Conditions” menu .
above.

Submission Date 8/3/2018

17. Name LANE PLUGGE 19. Phone Number {712 )366-0503

18. Title/Position CHIEF ADMINISTRATOR 19a_ Fax Number (712)366-7772

20. Address 1 24997 HWY 82 PO BOX 1109 19b. Email LPLUGGE@GHAEA.ORG
Address 2 19c. Name of Authorized Green Hills AEA
City COUNCIL BLUFFS Person’s Employer ]
State A

Zip Code 51503 -

OMB Number 3060 - 0856 Form 472

- httns-fArww? <! universalservice arrdhear/hear acnx NV pw TvnesviewRid=2417177&stahs=] 213



\BN\NCJG Green Hills AEA ((Google) Mall - Re: A, Julid CSC 108896

If you have any additional questions, please contact the Schools and Libraries Helpline at 888-203-8100.
Thank you,

Julia Redmond

Client Service Bureau
Schools and Libraries Division
Helpline: 888-203-8100

Fax: 888-276-8736

E-mail: SLDPR@GDIT.com

From: Dave Sheriock wﬁmmxodmjmaoox@imﬁmﬂmﬁmoong.ooa@
Sent: Friday, August 12, 2016 8:58 AM

To: SLD Problem Resolution Mailbox <SLDPR@GDIT.com>
Cc: daves@interstaiecom.com

Subject: RE: Case 107065 Atin. Julia

Another question. differnet topic.

) had successfully filed the 473 for Interstate Enterprises, 143044030 (see attachment) and in the mail today | received a notice that the Applicant
Reimbursement Report was zero (see 2n¢ attachment).

I'm hoping this was generated before | successfully processed the form and we are all good, bul can you confirm?

httos/fimail.onosle camimailin/0rui=2 &ik=796feeaR3ckisver=RNUrT VKoo Rn &ebiz=nmail fe 18070815 d#x.&m;ﬂvraaﬂnw:Dlavkn\:homzqvhwg»mga.093%5%”3:wwmmnQ,&us:m_&w?n,ummﬂmﬂqﬂmwa .. 34



£11272018 Green Hills AEA {Google) Mall - Re: Aun. Julia CSC 108846

From: SLD Problem Resolution Mailbox [meitto:SLOPR@GDIT.com]
Sent: Friday, August 12, 2016 9:51 AM

To: dsherock@interstatecom.com

Cc: daves@intersiatecom.com

Subject: Case 107065 Attn. Julia

David,

You now have access to all 3 SPIN's. if you need more users added please contact us back.

if you have any additional questions, please contact the Schools and Libraries Helptine at 888-203-8100.
Thank you,

Julia Redmond

Client Service Bureau

Schools and Libraries Division

Helpline: 888-203-8100

Fax: 888-276-8736

E-mail: SLDPR@GDIT.com

httns-/fmail.cooole.comimailia/?ai=I&ik=796feeab3ckisver=RNUTViuKas.an Rchl=amail fe 180708 15 pdRvirw=nt&a=dshernck%Alintarstatecom com&as=tn jeRksearch=alenv&th=1587fa1f77874d 4/a



111272018 Green Hills AEA {Google) Mail - Re: Atn. Julia CSC 108886

" Client Service Bureau o
Schools and Libraries Division
Helpline: 888-203-8100
Fax: 888-276-8736

E-mail: SLDPR@GDIT.com

From: Dave Sheriock ﬁBmEo“am3mnoox@imﬂmﬂmﬁmooaboé
Sent Friday, August 12, 2016 11:23 AM

To- SLD Problem Resolution Mailbox <SLDPR@GDIT.com>
Subject: RE: Case 107065 Attn. Julia CSC 108896

Thank you for the information.

is there any way to for the applicant to get an extension so they can still file it?

From: SLD Problem Resclution Mailbox Tmailto:SLDPR@GDIT.com]
Sent: Friday, August 12, 2016 11:21 AM

To: dsherlock@interstetecom.com

Subject: FW: Case 107065 Attn. Julia CSC 108886

Dave,

In reviewing the document you sent me the invoice was denied for two reasons. One being the Form 473 was not on file when the inveoice was
received and secondly, the Applicant only had until 04/08/207 & to file this invoice. 1 show that the Form 473 for 143044030 was filed on 08/08/2016.
This invoice was received on 08/03/20186. The combination of the two is what resulted in the invoice being denied. 1 also created a new customer
service case for your inquiry. The new case number is 108896.

- hitris7/m=ail nooole com/mailifQrr=2&ik=796feeab3ckisver=RNUrTVh 1Kno en Rebl=amail fe 18070815 pARview=ntka=dsherack%alinterstatecnm. comR&as=tr 1@&search=anen&th=1567f1f7787d .. /4



711272018 Green Hills AEA (Google) Matl ~ Rel Atn. Juha CSC 1088YE

. Green
Fl Hilis

R R, AEA
Re: Attn. Julia CSC 1088396

1 message

Reid, Jamie <jreid@ghaea.org>

Jamie Reid <jreid@ghaea.org> Fri, Aug 12, 2016 at 12:17 PM
To: Dave Sherfock <dsherlock@interstatecom.com=>

Cc: Emily Nelson <enelson@ghaea-org>

| had to send an appeal letter to the fce because of the time it tock in filing. 1t will be up to the fcc whether we are granted the funds | filed for.

Sent from my iPhone

On Aug 12, 2016, at 11:28 AM, Dave Sherfock <dsherlock@interstatecom.com> wrote:

Here is the latest. | don't think there's anything i can do on my end.

From: SLD Problem Resolution Mailbox [maitto:SLDPR@EDIT.com]
Sent: Friday, August 12, 2016 11:28 AM

To: dsherlock@interstatecom.com

Subject: FW: Attn._ Julia CSC 108896

Dave,

The Applicant already received an involce extension.

f you have any addiional questions, please contact the Schools and Libraries Helpline at 888-203-8100.

Thank you,

Julia Redmond

htns-/fmail.caoale comlmstiuf/2ui=0&ik=736feeab3nkisver=RNUrTViuKoa.an Rehl=omzil fa 1B0708 454l view=ntRao=dsheriock%Alinterstatecnm com&as=m te&search=aliernvRth=1567f=1f7787d . 1/4
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\, Universal Setvice Administrative Company SGhools and Libraries Division

Form 472 (BEAR) Notificatien Letter

y

August 17, 2016

David Sherlock

Interstate Enterprises, LTD
105 N, West St.

PO Box 229

Truro, IA 50257

Re: Invoilce Number - as assigned by USAC: 2418887
Service Provider Identification Number: 143044030
Reimbursement Form Numbexr: 13
Billed Entity Number: 132382

jamie reid

+  GREEN HILLS AEA
24997 HIGHWAY 92, P,O. BOX 1109
COUNCIL BLUEFS, IA 51503

Preferred Mode of Contact: E-mail at jreid@ghaea.org
Total Amount of Reimbursement Approved for Payment: $0,00

.~ This letter is your notification that the Schools and Libraries Division (SLD) of the
Universal Seryice Administrative Company (USAC) has processed an ECC Form 472,

"Billed Entity Aﬁplicant Reimbursement (BEAR)'" Form from the above named applicant
1isting you as the service provider. USAC hag committed to reimburse the discounted
portion of the cost of eligible sexvices provided to elligible entities pursuant to one
or more FCC Forms 471, "Desoriptionof Services Ordered and Certification Form",

In certain instances, a line may not have been paid. Review the BEAR Letter Apﬁlicant
Reimbursement Report, (Report) following this lettexr for the reasonés) this may have
ocourred. For more information about Iines that have not been paid, see the explanation
of Invoice Error Codes in Step 9 on our website, Work with the applicant (your
customer) to correct any errors. Once corrected, your customer may submit a new BEAR to
request reimbursement for any unpaid lines.

We recommend using the BEAR Online tool from the Apply Online area or Required Forms
section of our website for additional submissions. If a new BEAR cannot be submitted
pefore the invoice deadline pagses, you or your customer may submit a request for a
deadline extension. (See "Invoice Deadlines and Extension Requests' posted in the SLD
section of our Website for more information.)

. pursuant to the Federal Communication Commission's (FCC) Second Report and Order and
i Further Notice of Proposed Rulemaking (FCC 03-101, released April 29, 2003), you must
1 pemit the amount shown as "Total Amount of Reimbursement Approved for Payment'' above to
¥our cugstomer no later than 20 days after receiFt of pa¥ment of the approved discounts
voil USAC. You also agreed not to tender or make use of the payment of the approved
discounts igsued by USAC tao gou prior to remitting the discount to your customer (See
BEAR Form, Block 4, Service Provider Acknowledgment).

The USAC check should be mailed to the service provider named above within 20 days of
the date of this letter,

Schools and Libraries Division - Cotrespondence Unit
30 Lanidex Plaza West, PO Box 685, Parsippany, NJ 07054-0685
Visit us online at: www.usac.org/s

oRZBRAANNINNOYTY +H0872020310000




BEAR NOTIFICATION LETTER APPLICANT REIMBURSEMENT REPORT

\

23
Sl
Rohess

\ Form 471 Application Number: 947624
Funding Request Number: 2633239
Funding Year 2014: 07/01/2014 - 06/30/2015
Contract Numbeyr: na
Funding Commitment Decision: $2987.18
Reimbursement Amount for this FRN: $0.00
Reimbursement Request Declsion Explanation:
invoice Received Date [08/09/2016] Later Than;

BEAR NI Page 3 of 3 08/17/2016

1525AR00100872  -00872030330000 00348




B1YLZ0TY - Green Hilis AEA (Google) Mail - Re: Amn. Julia TSC 108896

Green ;
: @- Hilis Reid, Jamie <jreid@ghaea.org>

S P, A

Re: Attn. Julia CSC 108836

1 message

Jamie Reid <jreid@ghaea.org> Fr, Aug 12, 2016 at 12:17 PM
To: Dave Sherlock <dsherock@interstatecom.com> -
Cc: Emily Nelson <enelson@ghaea.org> i

| had to send an appeal letter 1o the focc because of the time it took in filing. Itwill be up to the fcc whether we are granted the funds [ filed for.

Sent from my iPhone

On Aug 12, 2018, at 11:29 AM, Dave Sherlock <dsherlock@interstatecom.com> wrote:

Here is the latest. | don't think there's gnything | can do on my end.

From: SLD Problem Resolution Mailbox [mailto:SLDPR@GDIT.com] !
Sent: Friday, August 12, 2016 11:28 AM

To: dsherlock@interstatecom.com

Subject: FW: Attn. Julia CSC 108896

Dave,

The Applicant already received an invoice extension.

If you have any additional questions, please contact the Schools and Libraries Helpline at 888-203-8100.

Thank you,

Julia Redmond

jﬁd.n.\\qznw_.oag_m.ﬁbﬂ\anm\:a\\:m.hvnﬁxhﬂmm.mﬁgmwnkwﬂ\m_.HJVNDOhV(xﬁnb:.x.nZHa:‘ﬁm fe 180612 N8 pS&view=ntRo=S! Dﬂﬂo%bomaq.ﬁbjuh.pﬁﬁ5@%,0&%9”952».41“\_MM%«‘ns,ﬂmﬁawumk.&iHJm‘ I P 2:8



6/19/2018 Green Hills ACA {Google) Mail - Re: AUn. Julia C5C 1 oB8YEG

s

Client Service Bureau
Schools and Libraries Division
Helpline: 888-203-8100

Fax: 888-276-8736

E-mail: SLOPR@GDIT.com

From: Dave Sherlock HBmEodmjmzoox@wgﬁoa"mﬁmoo:ghoﬂa
Sent: Friday, August 12, 2016 11:23 AM ’

To: SLD Problem Resolution Mailbox <SLOPR@GDIT.com>
Subject: RE: Case 107065 Atin. Julia CSC 108896

Thank you for the information.

1s there any way to for the applicant to getan extension so they can still file it?

From: SLD Problem Resolution Mailbox [mailto:SLDPR@GDIT.com]
Sent: Friday, August 12, 2016 11:21 AM

To: dsherlock@nterstatecom.com

Subject: FW: Case 107065 Atin. Julia CSC 108836

Dave,

In reviewing the document you sent me the invoice was denied for two reasens. One being the Form 473 was not on file when the invoice was
received and secondly, the Applicant only had until 04/08/2016 to file this invoice. | show that the Form 473 for 143044030 was filed on 08/08/2015.
This invoice was received on 08/03/2018. The combination of the two is what resulted in the invoice being denied. | aisc created a new customer
service case for your inguiry. The new case number is 108896. -

hitps-/fmail.aooale com/maili/072 =2 &ik=7 96feeaf3ckisvar=n77ocd7vxre an.Rehlzamail fe 180612.09 nA&view=nt&a=SI Uﬂﬁugamdﬂ.‘ﬂbnux.owﬂ:_ernvbﬁ,.jna_m2w43NAm§n4331mwax..n?:_.lhm.: 214



61872078 GGreen Hills AtA (Google) Marl - Re: Atn. Jutia CSC 108896

If you have any additional questions, please contact the Schools and Libraries Helpline at 888-203-8100.
Thank you,

Julia Redmond

Client Service Bureau
Schools and Libraries Division
Helpline: 888-203-8100

Fax: 888-276-8736

E-mail: SLOPR@GDIT.com -

From: Dave Sherlock [mailto:dsheriock@interstatecom.com]
Sent: Friday, August 12, 2016 9:58 AM

To: SLD Problem Resolution Mailbox <SLDPR@GDIT.com>
Cc: daves@inerstatecom.com

Subject: RE: Case 107085 Atn. Julia

Another question, differnet topic.

| had successfully filed the 473 for Interstate Enterprises, 143044030 {see attachment) and in the mall today | received a notice that the Applicant
Reimbursement Report was zero {see 279 attachment).

I'm hoping this was generated before | successfully processed the form and we are all good, but can you confirm?

jncw‘\\B&:booaﬂ.m.ga\anm_\:5\9Hwﬂv@mxﬂﬂwmﬁv«n\\_mwﬁkwgmﬂavﬁonbg.mj.Wniﬂag: fe 180B612.08 nS5&view=nt&o=SI| NPR%ANGHIT.comAas=trie&search=anerv&th=1567fc 177 R7437d&simi=15... 34



BI182Z018 (Green Hills AEA (Google) Mall - Re: Atn. Juliz CSU TUBBYE

From: SLD Problem Resolution Mailcox [mallte:SLDPR@GDIT.com]
Sent: Friday, August 12, 2016 9:51 AM

To: dsherlock@interstatecom.com

Cc: daves@interstatecom.com

Subject: Case 107065 Atin. Julia

David,

You now have access to all 3 SPIN's. If you need more users added please contact us back.

If you have any additional questions, please contact the Schools and Libraries Helpline at 888-203-8100.
Thank you,

Julia Redmond

Client Service Bureau

Schools and Libraries Division

Helpline: 888-203-8100

Fax: 888-276-8736

E-mail: SLDPR@GDIT.com

Igw,t:)ﬁ_.aaaoﬁm.933\3“5\__\Ds.ymﬂwmﬁrﬂ.\mmwmm\\mwwwan..\mnaﬂnﬁbﬁxa.mjlwﬁbuuo3“& fo 1B0B12.08 oS&view=nt&a=8] Dﬁﬂa}hoﬁﬂ_.ﬂ.gﬂkawﬂ*nmerAnb_‘ﬁ?Na:mz.ﬁ}HAmm.wmn‘_ﬂmﬂawwax%wn:ﬂn‘ﬂm‘: FAZN



$/19/2018 RE: Atn. Juliz CSC 108836 - jreid@ghaea.org - Green Hills ARA (Google) Mail

. SLDPR@GDIT.com
SR, AEA
gmt Move 10 Inbox More
Dave,
COMPOSE
The Applicant already received an invoice extension.
s (5 If you have any additional guestions, please contact the Schools and Libraries Helpline at 888-203-8100.
Starres Thank you,
tmpoeriant
® Julia Redmond
Sermt Mai Client Service Bureau
Schools and Libraries Division
Drafs Helpline: 888-203-8100
Fax: 888-276-8736
Al Mg E-mail: SLDPR@GDIT.com
Spaen {15
Tragh
Gmad] From- Dave Sherlock [mailto:dsherlock@interstatecom.com]
) Sent: Friday, August 12, 2016 11:23 AM
[GmaifiTrash To: SLD Problem Resolution Mailbox <SLDPR@GDIT.com> -

470 providers for 201,

Crigis Plans/mscefian. ..

Subject: RE: Case 107085 Attn. Jufia CSC 108896

Thank you for the information.

is there any way to for the applicant to get an extension so they can still file 17

e-rate
M o From: SLD Problem Resolution Mailbox HBN:ﬁo“mﬁDvm@m.Qﬂno%
Hore labels Sent: Friday, August 12, 2016 11221 AM
To: dsherlock@interstatecom.com
a o O Subject: FW: Case 107085 Atin. Julia CSC 108896

Dave,

In reviewing the document you sent me the invoice was denied for two reasons. One being the Form 473 was not on file when -

08/08/2016. This invoice was received on 08/03/2016. The combination of the two is what resulted in the invoice being denied.

If you have any additional questions, please contact the Schools and Libraries Helpline at 888-203-8100.

Thank you,

httns-/fmail.anagle.comimailfu/Gsearch/S! DPRY%AGGDI T.eom/ 15671367 350cA0hS

htal



613872018 Fwd: USAC Nobce - reid@ghaea.org - Green Hills ACA (Googie) Mai

Green N T

# . Hills 108896
AP, AEA
g.mmn Move to Inbox More

COMPOSE Fwd: USAC Notice

bz (895) Jamie Reid <jreid@ghasa.org>
Sarred to Emily
tmportant
Sent Mad Sent from my iPhone
Drafts Begin forwarded message:
A Mzl

< From: Dave Sherlock <dsheriock@inierstatecom.com>
Spam (10 Date: August 12, 2016 at 11:18:31 AM CDT
T . To: "Reid, Jamie" <jreid@ghzaea.crg>

Subject: USAC Notice

{Gmreif] i
[GmaiiTrash Jamie,
470 providers for 201 | received the following notice in the mail saying that a Form 472 was paid at 0 due to not having Form 473 filed. I'm hog
Crists Plana/mizceilan... i have opened case # 108896 with USAC.
e-rate — Dave

From: admin@interstatecom.com [mailto:admin@interstatecom.com]
More labals Sent: Friday, August 12, 2016 9:57 AM
To: Dave Sherlock <dsherlock@interstatecom.com>
Subject: Attached Image

hites-/mail.aacale oom/mail/u/Dsearch/ 1NRBIRMSET eI SATA7TASh 11



1M2/20178 Green Hills ARA ((Soogle) Mall - Re: An. Julia CSC 108896

—— Forwarded message

From: Dave Sherlock <dsherlock@interstatecom.com>
Date: Mon, Mar 13, 2017 at 10:58 AM

Subject: RE: Atin. Julia CSC 108836

To: "Reid, Jamie" <jreid@ghaea.crg>

1 will follow up with our accountant.

From: Reid, Jamie [mzilto:jreid@ghaea.org]

Sent: Monday, March 13, 2017 10:43 AM

To: Dave Sherlock <dsherlock@intersiatecom.com>
Subject: Re: Atin. Julia CSC 1088356

Green Hills AEA will not be able to daim the erate funds from 2014-15 year, which is approx. $3,000.00. I appealed this decision with the
FCC, but was not granted a change In the dedsion. 1 noticed on the March 2017 invoice, you have a new name change. Does this new name

change impact the SPIN # you are using?

Jamie Reid

Supervisor of Operations
Halverson Center for Education
24997 Hwy 92

Council Bluffs, IA. 51503
Direct: 712-366-7778

Cell: 402-890-151

jreid@ghaega.org

On Fri, Aug 12, 2016 at 11:28 AM, Dave Sherlock <dshericck@rmiterstatecom.com> wrote:
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8AYrZ01Y Green Hiils AEA (Google) Mall - R Atn. Julig CSC 108888

Jamie Reid
Supervisor of Operations
M Halverson Center for Education
24997 Hwy 92
- Councll Bluffs, 1A. 51503
. Direct: 712-366-7778
Cell: 402-930-1514

jreid@ghaea.org

On Thu, Mar 16, 2017 at 3:50 PM, Dave Sheriock <dsherlock@interstatecom.com> wrote:

| believe this was supposed to be under Interstate 35 Telephcne company, SPIN 143001875

From: Reid, Jamie [maiito:jreid @ghaea.org]

Sent: Thursday, March 16, 2017 3:45 PM

To: Dave Sherlock <dsheriock@interstatecom.com>
Subject: Re: Attn. Julia CSC 108896

What is your SPIN NUMBER for E-Rate purposes?

Jamie Reid
Supervisor of Operations
Halverson Center for Education

24997 Hwy 92
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618/2018 Green Hills AEA {Google) Mail - Re: Alth. Julia CSC 108888

On Tue, Mar 28, 2017 at 8:26 AM, Dave Sherlock <dsherlock@interstatecom.com> wrote:

We are not FMTC-I35, Inc and the SPIN is 143048795

. From: Reid, Jamie [mailtosjreid@ghaea.org]
Sent: Tuesday, March 28, 2017 824 AM
To: Dave Sherlock <dsherock@interstatecom.com>
Subject: Re: Atin. Julia CSC 108896

I'm following up with you on confirmation of the SPIN number request. As stated below, I can only make one change per year
for SPIN #, so it needs to be accurate. Please review the trail of emails below and notify me of your SPIN number for fiscal year
2016-17 (Quly 1, 2016 to June 30, 2017). Piease respond by April 3. Thank you.

Jammie Reid
_ Supervisor of Operations )
" Halverson Center for Education

24997 Hwy 92

Council Biuffs, 1A, 57503

Direct: 712-366-7778

Cell: 402-950-1514

jreid@ghaes.org

On Fri, Mar 17, 2017 at 8228 AM, Reid, Jamie <jreid@ghaea.org> wrote:

please confirm SPIN number as I can only submit @ spin number change once per filing. Thanks.
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Jamie Reid

Supervisor of Operations
Halverson Center for Education
24997 Hwy 92

Councll Bluffs, IA. 51503
Direct: 712-366-7778

Cell: 402-890-1514

jreid@ghaea.org.

On Wed, Mar 29, 2017 at 2:55 PM, Dave Sherlock Aamrmlcox@imﬁmﬂmﬁmoo:‘whoBV wrote:

interstate 35 telephone companubassets were sold to FMTC-135 and that is the fegal name under which we do business now.

On Mar 29, 2017 2:28 PM, "Reid, Jamie” <jreid@ghaea.org> wrote:

Dave, I went into the S&L web site to change your SPIN number to 143049795. When I entered this SPIN number - the SPIN
name came up FMTC-135. In your last emalil, you stated you were not FMTC-135. I need clarification that SPIN number
143049795 is the correct number. ’

Jamie Reid

Supervisor of Owﬂ.mdmwm

Halverson Center for Education

24987 Hwy 92

Council mEWm. 1A 51503

Direct: 712-366-7778

Cell: 402-990-1514 -

jreid@ghaea.org
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1120138 Green Hills AEA (Gocgle) Mall - Rel Atn. Julta CSC 108898

ﬁ Green : , -

%Wn Hills ’ Reid, Jamie <jreid@ghaea.org>
y al AEA ‘ .
Re: Attn. Julia CSC 108896

1 message

Reid, Jamie <jreid@ghaea.org> Wed, Jul 26, 2017 at 9:33 AM

To- Dave Sherlock <dsherlock@interstatecom.com=
Cc: Emily Nelson <enelson@ghaea-org>

Dave, Schools and Libraries have requested you go into their S&L web site and file a form 498 under spin # 14304430 stating you are doing
business as FMTC. Once you complete this form - which they are telling me takes 5 minutes - please email me so I can file for
reimbursement. Thank you.

Jamie Reid

Supervisor of Operations
Halverson Center for Education
24997 Hwy 92

Coundcil Bluffs, IA. 51503
Direct: 712-366-7778

Cell: 402-990-1514
jreid@ghaea.org

On Wed, Mar 29, 2017 at 2:55 PM, Dave Sherlock <dsherlock@interstatecom.com> wrote: .
Interstate 35 telephone companubassets were sold t6 FMTC-135 and that is the legal name under which we do business now.

On Mar 29, 2017 2:28 PM, "Reid, Jamie” <jreid@ghaea.org> wrote:
Dave, I went into the S&L web site T0 change your SPIN number to 143049795. When I entered this SPIN number - the SPIN name came
up FMTC-135. In your last email, you stated you were not EMTC-135. I need clarification that SPIN number 1430497935 is the correct
number.

Jamie Reid

Supervisor of Operations
Halverson Center for Education
24997 Hwy 92

Council Bluffs, 1A 51503
Direct: 712-366-7778

Cell: 402-8990-1514
jreid@ghaea.org

On Tue, Mar 28, 2017 at 8:26 AM, Dave Sherlock <dsherlock@interstatecom.com> wrote:
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711172078 (Sreen Hills AEA ((Soogle) Mail ~ Ke: A, Jula CSC 108856
Supervisor of Operations -
Halverson Center for Education
24997 Hwy 92
Councll Bluffs, IA. 51503
Direct: 712-366-7778
Cell: 402-990-1514

jreid@ghaea.org

On Thu, Mar 16, 2017 at 3:50 PM, Dave Sherlock <dsherlock@interstatecom.com> wrote:

] believe this was supposed to be under interstate 35 Telephone company, SPIN 143001975

From: Reid, Jamie [mailtojreid@ghaea.org]

Sent: Thursday, March 16, 2017 3:45 PM

To: Dave Sherlock <dsherlock@interstatecom.com>
Subject: Re: Attn. Julia CSC 108836

What is your SPIN NUMBER for E-Rate purposes?

Jamie Reid

Supervisor of Operations
Halverson Center for Education
24997 Hwy 92

Council Bluffs, IA. 51503
Direct: 712-366-7778

Cell: 402-890-1514
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[Zantritht-1 Green Hils AEA (Soogle) Mall - Kel Atm. Julia CSC 1uBsYe

jreid@ghaea.org

On Men, Mar 13, 20717 at 10:58 AM, Dave Sheriock <dsherlock@interstatecom.com> wrote:

1 will follow up with our accountant.

From: Reid, Jamie [mailto:jreid@ghaea.org]

Sent: Monday, March 13, 2017 10:43 AM

To: Dave Sherlock <dsherlock@interstatecom.com>
Subject: Re: Attn. Julia CSC 108896

Green Hills AEA will not be able to claim the erate funds from 2014-15 year, which Is approx. $3,000.00. I appealed this decision
with the ECC, but was not granted a change in the decision. 1 noticed on the March 2017 invoice, you have a new name change.
Does this new name change impact the SPIN # you are using?

Jamie Reid

Supervisor of Operations
Halverson Center for Education
24997 Hwy g2

Council Bluffs, IA. 51503
Direct: 712-366-7778

Cell: 402-990-1514

jreid@ghaea.org

On Fri, Aug 12, 2016 at 11:28 AM, Dave Sherlock <dsherlock@interstatecom.com> wrote:
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/2078 Green Hills AkA ((Google) Mall - Re: Aln. Juhia CSC 108858

Here is the latest. | don't think there’s anything | can do on my end.

From: SLD Problem Resolution Mailbox [mailto:SLOPR@GDIT.com]
. Sent: Friday, August 12, 2016 11:28 AM

To: dsherlock@interstatecom.com

Subject: FW: Atin. Julia CSC 108886

Dave,
The Applicant already received an invoice extension.
if you have any additional questions, please contact the Schools and Libraries Helpline at 838-203-8100.

Thank you,

Julia Redmond
¢ Client Service Bureau

Scheols and Libraries Division y . =
o NN e Smeandh was S
Vo ~ Helpline: 888-203-8100

Fax: 888-276-873¢€
* E-mail: SLOPR@GDIT.com

From: Dave Sherlock [mailto:dsherock@interstatecom.com]
Sent: Friday, August 12, 2016 11:23 AM
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Universal Service Administrative Company Schools and Libraries Division i

Form 472 (BEAR) NotificationLetter
. .

August 30, 2017

Dayid Sherlock

Interstate Enterprises, LTD
105 N. West St.

PO Box 229

Truro, IA 50257

Re: Ihvoice Number - as assigned by USAC: 2671077
Service Provider IdentificationNumber: 143044030
Reimbursement Form Number: 2014
Billed Entity Number: 132382

jamie reid

GREEN HILLS AEA

24997 HIGHWAY 92, P.O. BOX 1109
COUNCIL BLUFFS, 1A 51503

Preferred Mode of Contact: E-mail at jréid@qhaea.org
Total Amount of Reimbursement Approved for Payment: $2987.18

This letter is your notification that the Schools and Libraries Division (SLD) of the
Universal Service Administrative Company (USAC) has processed an FCC Form 472,

"Billed Entity Aﬁplicant Reimbursement (BEAR)'" Form f£rom the above hamed applicant
listing you as the service provider. USAC has commibted to reimburse the discounted
portion of the cost of eligible services provided to eligible entities pursuant to one
or more FCC Forms 471, "Description of Services Ordered and Certification Form",

In certain instances, a line may not have beeh paid. Review the BEAR Letter Apglicant
Reimbursement Report. (Report.) following this letter for the reason(s) this may have
occurred, For more information about Yines that have not been paid, see the explanation
of Invoice Error Codes in Step 9 on our website. Work with the applicant (your
customer) to correct any errors. Once corrected, your customer ma submit a new BREAR
using the BEAR Online tool from the Apply Online area or Required Forms section of our
webslte to request reimbursément for any unpaid lines.

If a neWw BEAR cannot be submitted before the invoice deadline passes, you or your
cugtomer may submit a request for a deadline extension, (See "Invoice Deadlines and -
Extension Requests' posted in the SLD-section of our website for more information.)

TO APPEAL THIS DECISION:

If you wish to appeal a decision in this letter to USAC, {our appeal must be received
by USAC or postmarked within 60 days of the date of this letter, Failure to meet this
requirement will result in automatic dismigsal of your appeal. In your letter of appeal:

1. Include the name, address, telephone number, fax number, and emall address for the
person who can most readily discuss this appeai with us.

2. State outright that your letter is an appeal, Include the following to identify the
USAC decision Ietter (e.g., FCDL) and the dec¢ision you are appealing:

_ ~ Appellant name,

< ~ Applicant name and service provider name, if different from appellant,

Schools and Libraries Division - Correspondence Unit
30 Lanidex Plaza West, PO Box 685, Parsippany, NI 07054-0685
Visit us online at: wwwi.isac.orgls!

‘8QPB0G 100624 ~006240203U0000




BEAR NOTIFICATION LETTER APPLICANT REIMBURSEMENT REPORT

: i
\ Form 471 Application Number: 947624 %
Funding Request Number: 2633239
Funding Year 2014: 07/01/2014 - 06/30/2015
Contract Number: na
Funding Commitment Decision; $2987.18
ReimbursemenS,Amount for thig FRN: $2987,18

BEAR NL Page 3 of 3 08/30/2017

HQPRO0 100624 -D08240503E0000 00686




TECHNOLOGY GANBE DIFFICULT
We're here Lo help,

ChmniTel

COMMUNICATIOMS

To whom it may concern,

AEA our SPIN was not on file (case number 107065),

causing another delay,

AEA.

LeCine know if [ gnn be of any assistance.
(7‘««/’0%/&

David Sherlock !
Customer Service Manager

g o

pr(G63) 765-4204, L o 6

P.O.Box 229 | 105 N, Wetl St,

Trure, 1A 50257

July 11,2018

I received the above referenced letter from USAC regarding recovery if improperly disbursed
funds. fn speaking with Jamic Reld of Green Hills AILA, we found some old emails that inform
the delay in receiving the funds past the reimbursement period, While the funding commitment
letter came in with our SPIN of 143044030 when the funding reimbursement was filed by the

fn an email with the subject line of “Case 107065 Attn, Julia CSC 108896 | was told that the
applicant received an fnvoice extension, So, while our SPIN was on file for the funding
commitiment but not on file for us as the ETC to file our 473, Also, the day we were figuring oul
why the SPIN was nol active, when it finally became active the portal to file 1 473 was down,

Our SPIN wag in the system for the funding commitinent decision letter however not sative for a
form 473. Due to that as well as the system for filing 473 being out of scrvice for a time, |
recommend and ask that the extension be observed and the funds reinsin awarded (o Green ity




